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About Hospice Program

Li Ka Shing Foundation (the Foundation) donated to the First
Affiliated Hospital of Shantou University Medical College and
established the first Hospice Unit in mainland China in
1998. The “Heart of Gold” National Hospice Service
Program was launched in 2001, offering impoverished termi-
nally ill patients free home-based pain relief medications,
nursing care, bereavement support and psychological coun-
seling amongst its services.

As one of the Foundation’s long-term projects to date, the
Program manages more than 30 Hospice Units across 26
provinces, autonomous regions and municipalities in mainland
China. It is a nationwide holistic medical charity program,
which provides not only pain relief medications, but also
psychological, bereavement and social support,
benefiting over 160,000 patients through more than two
million service sessions (home visits 391,541, out-patient
visits 1,211,809, phone calls 633,326).

The Foundation has contributed over RMB 580 million to the
Program and donates more than RMB 50 million annually.

The Program was extended to Hong Kong in 2007, with
hospice day care centers now established in 10 public
hospitals.

The "Heart of Gold" Hospice Service Program includes over
40 Hospice Units/Centers in mainland China and Hong Kong
and over 190,000 cancer patients have benefitted. The
Foundation has contributed RMB 700 million to the Program.
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Hospice

The first team of college student hospice volunteers was
formed to enhance and improve the hospice service,
while incorporating medical ethics education. To date,
81% of 17,464 volunteers have been college students
who provided more than 345,000 hours of service.

@ To encourage Social Work departments/colleges to
participate in hospice-related services and to promote the
development of medical social work.

@ From 2003, Hospice Units were used as part of medical ethics @ To develop the conceptual paradigm of medical social
education for students to promote and enhance humanistic work, to promote social work as part of a healthcare facility
care. Over ten thousand medical students have joined the and to put forward the guidelines for medical social work
volunteer services, each enrolling for one year or more. through implementation of the “Hospice (palliative care)

Social Service Program” model.
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List of Hospice Units
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Hospice Unit,
1998  Shantou The First Affiliated Hospital of Shantou University Medical College

I |
. Hospice Unit, Affiliated Xinhua Hospital \ .
2001  Shanghai of Shanghai Jiaotong University School of Medicine C a r e

a
2001  Zhanjiang Hospice Unit, Affiliated Hospital of Guangdong Medical University -
2001  Shenzhen Hospice Unit, Shenzhen People’s Hospital
2001 Shaoguan Hospice Unit, Yuebei People’s Hospital
2001 Chaozhou Hospice Unit, Chaozhou Central Hospital
The first home-based nationwide holistic medical model offers pain relief medica- Patients’ quality of life has been effectively improved following hospice service
2001 Dalian Hospioe Uni The First Afliated Hospial of Dalfan Medical Universfy tions and nursing care, psychological and bereavement support as well as social according to random sampling phone surveys of more than ten thousand impov-
Soot Lanshou Hogpios U, Fiet Hoaphel o Larzhou Universy support. Through the multl-dlsglpllnary hosp|ce te.am, lquTolllty of- life of terminally ill erished terminal cancer patients and their main care-givers.
patients is improved and they live meaningfully with dignity during the last part of
2001  Fuzhou Hospice Unit, Fujian Provincial Hospital their lives. The scope of service offered includes home visits, pain management,
out-patient services, follow-up communication, psychological counseling and
2001 Nanchang Hospice Unit, The First Afiiated Hospital of Nanchang University addressing psychosocial issues patents’ and their families may experience,
advisory services for families on practical aspects of care, bereavement support, as
2001 Urumqi Hospice Unit, Affiliated Tumor Hospital of Xinjiang Medical University

well as provision of social resources and volunteer services. Each Hospice Unit is
2001  Harbin Hospice Unit, Affiated Tumor Hospital of Harbin Medical University staffed with full-time personnel comprising two physicians, two nurses, a social
worker, a clerk and a driver.

2001  Chongging Hospice Unit, The First Affiliated Hospital of Chongging Medical University

o ) o F Pain Psychological ( 93.4% Patients and their family ~ 93.3% Patients and their family 97.5% Patients' families had
00T Wuhan Hlosgios Unt, Znongnan Fospal of Wukhan Universly H ree Relief and Social members received effective members received effective their financial pressure reduced
\;g?te Care Bereavement Support nursing care & advice psychological counseling
2007  Xian Hospice Unit, Shanxi Provincial People’s Hospital Counseling
2007 Chengdu Hospice Unit, West China Fourth Hospital of Sichuan University
2007 Haikou Hospice Unit, Hainan Provincial People’s Hospital w
2007 Dehong Hospice Unit, Dehong People’s Hospital n

2008  Xinxiang Hospice Unit, The Third Affiliated Hospital of Xinxiang Medical College

91.6%

97.7%
2008 Taiyuan Hospice Unit, Shanxi Provincial Tumor Hospital
2008 Changsha Hospice Unit, Hunan Provincial Tumor Hospital 97.7% Psychological pressure  91.6% Patients experienced
on patients' families were  at least 60% reduction in pain
2008  Changchun Hospice Unit, The First Hospital of Jilin University Hospice psychologically relieved after medications
2009  Xining Hospice Unit, Affiliated Hospital of Qinghai University '
2009 Yinchuan Hospice Unit, Ningxia People’s Hospital . Promote hospice phlIOSOphy
2009  Baotou Hospice Unit, Baotou Central Hospital @ Regular community activities are advocated to increase public awareness and understanding of the
concept and philosophy of hospice.
2010 Guiyang Hospice Unit, Guizhou Cancer Hospital » [ . )
@ Effective use of social media to promote the concept of hospice care.
2010 Fuyang Hospice Unit, Fuyang People’s Hospital ® Organization of various activities through professional bodies and associations, selection of hospice staff
to actively participate in annual meetings and academic endeavors, to raise the profile of hospice in the
2011 Liaocheng Hospice Unit, Liaocheng People’s Hospital professional field and in society in general.
2011  Tangshan Hospice Unit, Tangshan People’s Hospital ? o . .. .
J @ Implementation of Palliative Medicine as a sub-specialty
2011  ShiJezhuang Hospice Unit, The Fourth Hospital of Hebei Medical University @ Encourage medical colleges/universities to establish a specific course in Palliative Medicine.
@ Cultivate professional development, social care and support of terminal cancer patients.
2015 Liuzhou Hospice Unit, Liuzhou Worker's Hospital
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